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*An Enquiry relates to 
the number of enquiries 
received from individuals 
and will also include 
multiple interactions with 
an individual  

**

**A referral is a request 
for help by an individual in
need – it does not include
multiple interactions with 
an individual

*

Allison.Lowe�
FreeText
Appendix B�
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Local Area Coordinators (LACs) Totals

7,901 6,687

1,45919,452
Total Enquiries Prescription Enquiries

Neighbour-to-neighbour sign-ups

Phone Support

Total LAC Support Enquiries Food Support Enquiries Phone Support Enquiries Prescription Support Enquiries Finance / Other Misc Enquiries
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Finance / Other Misc Enquiries

Enquiries relate to the number of enquiries received from individuals and will also include multiple interactions with an
individual.



SCVS Referrals Practical Support Emotional Support Speci�c Health Condition Support Prescription Deliveries
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Prescription Deliveries
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SCVS Volunteers

1,206

Missing Data

*A referral is a request for help by an individual in need –
it does not include multiple interactions with an
individual



Families supported via the foodbank network Crisis Food Packages Sameera Project Food Packs
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